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	To register a computer on the Hampton University wired Residential Network:

	
	
	
	
	

	Step by Step
	
	
	Screen Shots
	

	
	
	
	
	

	1.
	Plug one end of your Ethernet cable into your device and the other end into an available Ethernet port in the wall of your Residence Hall room.  Each dorm room typically has 2 phone jacks and 2 Ethernet ports. Your network settings should be set to use DHCP (this should be set by default unless it was purposely changed).
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To gain network access users are required to adhere to our established registration policies.
Please select one of the following options:
HAMPTON UNIVERSITY USERS

Users who have a Hampton University network logon account
(returning students, facuty, staff, and administrators).

Access: Internal and External networks

GAME DEVICES

Register your Game Console on HU Resnet .

GameCube, PleyStation?, PlayStation Portable, XEox, XBox R R
350
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	2.
	Open your browser (Firefox/Google/Edge, etc.).  If the registration page does not automatically display, type in this url: http://10.1.11.7/registration/index.html
	
	
	

	3.
	Click on the computer registration icon and enter your provided “Infotech” username, password and the type of device you are registering, then click Download.
	
	
	

	5.
	If the ‘File Download – Security Warning’ window appears, ignore it and choose save Bradford Dissolvable Agent.
	
	
	

	6.
	If another Security Warning’ window appears, choose to run the Bradford Dissolvable Agent.
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Do you want to run or save this file?

Name: Bradford Dissolvable Agent.exe:
Type: Applcation
From: 172.16.10.10
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	7.
	If the program has not run automatically, double-click the BDA Icon on the desktop. Click Run if a message appears. This is a dissolvable agent that does not stay on your device.  It is used to ensure that the device has anti-virus so that it is safe to be on the University’s network.
	
	
	

	8.
	Once your computer passes the BDA scan, a web page will inform you that you have successfully registered your device.  It may take several minutes before your devices configuration convert from the registration network to the production network allowing you internet access - be patient. 
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	9.
	After you’ve successfully registered your PC, you can return to the registration page (http://10.1.11.7/registration/index.html) if you need to register a wired network compatible gaming device.
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Problems?





Contact � HYPERLINK "mailto:helpdesk@hamptonu.edu" �helpdesk@hamptonu.edu� or call 757.728.6931 assistance  Monday-Friday 8:00am – 5:00pm.  You can also go to:  � HYPERLINK "https://home.hamptonu.edu/cit/device-registration-form/" �https://home.hamptonu.edu/cit/device-registration-form/�





to complete the device registration form. 








If your computer is not yet registered, you can still access hamptonu.edu web pages. Email and online registration can be reached through the HUNET links at � HYPERLINK "http://my.hamptonu.edu" ��http://my.hamptonu.edu�.








_1230100469

