
Greetings,


 Your Current Status:     Medically Cleared


 You have been Medically Cleared by the HU Health Center.


 We thank you for your adherence to the Medical Clearance deadline and for submission of your 
required documents.


 

Please Note:  New System Alert:    MediCat


MediCat will become the new electronic healthcare system for the HU Health Center 
effective June 5, 2024.


 ALL Students are required to register in the new MediCat system beginning June 5th.


 As a part of the transition into a new and improved electronic healthcare system,


you will need to complete the three registration steps below in MediCat  by  June 15, 2024:

 


1. Register at  https://hamptonu.medicatconnect.com/ using your Infotech 
credentials:

➢ HU username, HUID#, HU email address, First Name and Last Name only


2. Select Insurance to upload a copy of your current Insurance Card.


➢ Important Message regarding the HU sponsored Student Health 
Insurance Plan:


1. Please note that new undergraduate students will be 
automatically enrolled in 
the                                                                                                                 
                                                                                     University 
sponsored Student Health Insurance Plan and the annual premium 
will be billed to your student 
account,                                                                                                        
                                                   unless proof of adequate health 
insurance coverage is submitted.


2. Students who already have health insurance for the entire 
academic year must submit a waiver by September 4, 2024. 
                                                                                                                       
                        The Insurance Waiver Form and Insurance plan 
information will be sent to you by the HU Business Office and the 
Insurance Provider this Summer. 
                                                                                                                       
                                                                                                                       
               The Insurance Waiver request must be approved by the 



HU Business Office and the Insurance Provider to avoid being 
enrolled in the Student Health Insurance Plan.


3. It is the responsibility of the student to verify whether or not the 
charge has been billed to your student account.


4. Visit the Business Office website for a comprehensive 
explanation of fees at www.hamptonu.edu/businessoffice/
tuition_fees.cfm


5. Questions? Call The Office of Student Accounts at 757-727-5661 
and one of our customer service team members will assist you.


3. Lastly, please explore your MediCat Patient Portal to learn more about the new system 
benefits:


1. You will have an improved online appointment scheduling process.

2. Your patient portal allows for more communication between you, the Health 

Center and your medical providers.

3. MediCat registration is FREE.


 Thank you again for obtaining Medical Clearance.


 We look forward to welcoming you at your new Home By The Sea!
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