Updated – Hampton University Photo Identification Requirements
This page contains information about the Hampton Identification photo requirements for incoming Hampton Students.  Your HU identification unlocks more than just buildings and computer systems; it is used to show your HU student status and to get access to services campus-wide. You may also use this card to get discounts offered to HU students at many stores, businesses, and restaurants on and off campus. 
To receive your HU identification card, you must first submit a passport-style photo. Your ID photo will also become your profile photo for the Hampton student portal, so we suggest you choose carefully. We realize that poses and expressions are challenging so listed below are detailed instructions along with sample photos necessary for submitting your Hampton University Identification photo. When taking your photo, please use the 10-steps below as guidelines to ensure your photo is accepted:
Photo Identification Requirements:
1. For best results, please submit a passport-style photo: a clear, front-facing image with a plain background, no filters, and no hats or sunglasses.
2. Use a clear image of your face. Do not use filters commonly used on social media.
3. Submit one color photo taken in the last 12 months.
4. Have someone else take your photo. No selfies.
5. Submit a high-resolution photo that is not blurry, grainy, or pixelated.
6. Do not digitally change the photo.
7. Take off your eyeglasses for your photo.
8. Use a white or off-white background without shadows, texture, or lines.
9. Have a neutral facial expression with both eyes open and mouth closed or with slight smile. 
10. Face the camera with a neutral expression and your head centered in the frame (no tilt).
11. The photo file should be in JPEG format.
12. [image: A drawing of a person's face

AI-generated content may be incorrect.]Photo pixel size should be larger than 120x90 and file size between 15 kb and 1 mb.
[image: A person with arrows and a check mark

AI-generated content may be incorrect.]
[image: A person standing in front of a red letter

AI-generated content may be incorrect.][image: A head with a red x

AI-generated content may be incorrect.][image: A person wearing a suit and tie

AI-generated content may be incorrect.]
                             


Acceptable Photo			    Unacceptable Photo
The above photo on the left represents an acceptable photo. Notice that it is very similar in size and requirements to a passport photo and the background is white or off white. The photos on the right do not have a white or off-white background or are too close or far away and are unacceptable for Hampton University Identification cards.  Failure to submit an acceptable photo using the required format will disrupt student onboarding and limit access to on campus facilities and other venues.
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