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PART II – TRAINER GUIDE 
 

Mindset of Awareness & Commitment to Action  
______________________________________________________________________ 
 
ATTENTION:  According to the 
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Action Point
� Recognition that violence may 

be an outcome; respond with 
an appropriate action 

� Important to exercise caution 
when setting an early Action 
Point 
± Important not to delay 

reporting a threat
� Better chance of containing a 
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Reporting Options

� For lower level behaviors, 

might feel comfortable giving 

 
 

g. Enabling Learning Objective:  List  
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Resiliency, along with tolerance to frustration and 
impulsivity, are key ingredients when it comes to 
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� Minor non-

 
 
When people go into a crisis state, it affects the way 
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One of the reas




